
 

 

 

Dear members, 

We are so excited to be able to streamline our accounting system as of November 2019 by being 
able to fully utilise the Parent Portal.  This means that you'll not only have access to your account 
24/7, but it also means that your bills will be a lot 
periods. 

For us to be able to enable the system we have had to make a few cha
we bill.  So, whilst everyone was used to the "every 4 week'" fee, we now will be going to a per 
calendar month fee.  A lot easier, yes! 

What it does mean though, is that some months, your fees will vary. This is because some 
months your child will have additional training hours

An example of this is as follows:

Betty trains 4 hours per week (Tue/Thur 4

 In February 2020, she'll be billed $13.57 x 16hrs, a total of $217.12 for the month.
In  October 2020, she'll be billed $13.57 x 18hrs, a total of $244.26 for the month.  This is 
because there is an additional training session during 

We will no longer be sending out MYOB invoices, nor offering PayWay but on the plus side, you 
do have the option to AutoPay through the Parent Portal.  You can then just set and forget!
course, direct debit, EFT and cash will still be options also.

The Parent Portal will be your one
up sessions (selected classes only), from
even reading newsletters, so there will be an abundance of information at your fingertips

Every single member has an account on the Parent Portal. Simply login u
we have on file. If you are unsure how to login, please visit our website for a step by step guide, 
or give us a call for a password reset. 

IClassPro, the name of the program, is used worldwide by gymnastics clubs, dance schools, 
swimming schools and even, music and art studios so is a proven and very successful customer 
management tool so you can be assured that your information is secure and user

Given that this is a very new way of doing things
do ask that you bear with us as we get used to the system.  If you find an error, please kindly give 
us a call to rectify the situation.  
way to handle all enrollments,
smoother way of handling accounts and enrolments.

Should you have any questions regarding our choice to streamline with iClassPro please don't 
hesitate to contact our Manager, Marie Greene via email 
telephone on 9249 3535. 

 

West Coast Gymnasts 

We are so excited to be able to streamline our accounting system as of November 2019 by being 
the Parent Portal.  This means that you'll not only have access to your account 

24/7, but it also means that your bills will be a lot easier to read, showing you defined billing 

For us to be able to enable the system we have had to make a few cha
we bill.  So, whilst everyone was used to the "every 4 week'" fee, we now will be going to a per 

fee.  A lot easier, yes!  

What it does mean though, is that some months, your fees will vary. This is because some 
will have additional training hours. 

An example of this is as follows: 

Betty trains 4 hours per week (Tue/Thur 4-6pm).  Her hourly rate is $13.57.  

In February 2020, she'll be billed $13.57 x 16hrs, a total of $217.12 for the month.
In  October 2020, she'll be billed $13.57 x 18hrs, a total of $244.26 for the month.  This is 
because there is an additional training session during October. 

We will no longer be sending out MYOB invoices, nor offering PayWay but on the plus side, you 
ave the option to AutoPay through the Parent Portal.  You can then just set and forget!

and cash will still be options also. 

The Parent Portal will be your one-stop place for everything.  From paying fees, 
ssions (selected classes only), from booking holiday programs to entering competitions, 

there will be an abundance of information at your fingertips

Every single member has an account on the Parent Portal. Simply login u
we have on file. If you are unsure how to login, please visit our website for a step by step guide, 
or give us a call for a password reset.  

IClassPro, the name of the program, is used worldwide by gymnastics clubs, dance schools, 
imming schools and even, music and art studios so is a proven and very successful customer 

management tool so you can be assured that your information is secure and user

Given that this is a very new way of doing things for the club, and of cours
do ask that you bear with us as we get used to the system.  If you find an error, please kindly give 
us a call to rectify the situation.  Moving forward, we really feel this new process will be a better 
way to handle all enrollments, fees and communication and truly look forward to a much 
smoother way of handling accounts and enrolments. 

Should you have any questions regarding our choice to streamline with iClassPro please don't 
hesitate to contact our Manager, Marie Greene via email at admin@westcoastgym.org or by 

We are so excited to be able to streamline our accounting system as of November 2019 by being 
the Parent Portal.  This means that you'll not only have access to your account 

, showing you defined billing 

For us to be able to enable the system we have had to make a few changes, one being the way 
we bill.  So, whilst everyone was used to the "every 4 week'" fee, we now will be going to a per 

What it does mean though, is that some months, your fees will vary. This is because some 

6pm).  Her hourly rate is $13.57.   

In February 2020, she'll be billed $13.57 x 16hrs, a total of $217.12 for the month. 
In  October 2020, she'll be billed $13.57 x 18hrs, a total of $244.26 for the month.  This is 

We will no longer be sending out MYOB invoices, nor offering PayWay but on the plus side, you 
ave the option to AutoPay through the Parent Portal.  You can then just set and forget!  Of 

stop place for everything.  From paying fees, to booking make 
booking holiday programs to entering competitions, and 

there will be an abundance of information at your fingertips.  

Every single member has an account on the Parent Portal. Simply login using the email address 
we have on file. If you are unsure how to login, please visit our website for a step by step guide, 

IClassPro, the name of the program, is used worldwide by gymnastics clubs, dance schools, 
imming schools and even, music and art studios so is a proven and very successful customer 

management tool so you can be assured that your information is secure and user-friendly. 

, and of course we are all human, we 
do ask that you bear with us as we get used to the system.  If you find an error, please kindly give 

Moving forward, we really feel this new process will be a better 
fees and communication and truly look forward to a much 

Should you have any questions regarding our choice to streamline with iClassPro please don't 
at admin@westcoastgym.org or by 


